
MYO KNEADS TERMS & CONDITIONS 
 

In order to provide the best possible service to you and in consideration of our therapists, the following 
terms and conditions apply every time you visit Myo Kneads Perth.  

When booking a massage or purchasing a gift voucher with Myo Kneads Perth you are agreeing to these 
terms and conditions. 

General 
ü All Massage sessions include time for undressing and redressing and consultation time 

 
ü Remedial-Sports-Deep Tissue- and Prenatal Massage sessions include time for consultation/pre-

assessments before the massage and discussing future treatment needs after the massage. “hands 
on service” will vary depending on the pre- and post-assessment requirements.  
 

ü Arrive 10 Minutes prior your booked massage time, late arrivals may affect your massage time  
 

ü Association Guidelines require that all clients must inform therapists of any medical history or other 
physical conditions including colds and pregnancy prior to commencing your treatment; Receiving a 
massage when unwell may worsen your condition. Please note prenatal massage is NOT performed 
in the first trimester. 
 

ü Myo Kneads Perth only provides professional therapeutic, health and wellbeing-focused massage. Adult 
services are not provided. 

 
Personal conduct 

ü Underwear must remain on throughout the treatment.  
 

ü Myo Kneads Perth reserves the right to refuse service to any client.  
 

ü All therapist can stop a session at any time.  
 

Prenatal Massage  
ü Massage is not recommended in the first trimester of pregnancy but it is considered safe during the 

second and third trimesters when carried out by a trained therapist. If you are pregnant, it is 
essential that you consult your doctor before your massage treatment. 
 

ü Some types of therapeutic massage may not be appropriate throughout your pregnancy. Your 
therapist is a fully qualified professional and reserves the right to deny any treatment requests they 
deem as not safe.  
	

Cancellation policy  

ü We understand ‘life happens’ and your may not be able to make your appointment due to an 
emergency or being sick. 
 

ü Let us know as soon as possible should you not be able to make your appointment or need to 
reschedule. This allows someone else to take your appointment time.  

ü Please let us know by telephone as soon as possible if you are running late. We will try to 
accommodate you as best as possible. Please note that due to scheduling limitations, your therapist 
may still have to complete your massage at the scheduled finish time. 
	


